FEATURE

IN-HOUSE EMPLOYEE

Traditional Approach

Included
We monitor, detect and resolve issues 24/7

@ 24/7 Monitoring & Support

Full Stack Included

Cybersecurity Tools : :
Enterprise-grade security at no extra cost

Unlimited Experts

Whole team of specialists at your service

Expert Team Access

Guaranteed 100%

We've got you covered, always

1 Hour
Guaranteed response to urgent issues

Response Time SLA

Yes
One flat rate, no surprise expenses

Predictable Monthly Cost

Month-to-Month

No Long-Term Contract
Flexibility you deserve
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Included
Roadmap, reviews and technology guidance
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Strategic IT Planning
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Limited / Working Hours Only
Support only during business hours

Extra Cost
Additional tools and licenses required

Single Skillset

Limited to one person's expertise

No Coverage if Sick

Disruptions when unavailable

Varies
Response time not guaranteed

Yes, except Overtime
Overtime and unexpected costs add up

Employment
Long-term commitment and obligations

If Qualified

Limited strategic focus

$4,700+ win sotary

@ HIGHER COST. MORE RISK. LIMITED COVERAGE.

THE CIERTECH
ADVANTAGE

threat prevention prevents downtime

PROTECT /f PREVENT PERFORM O,
Stronger security and DI][[ Proactive monitoring l\ f' Optimized systems

and user productivity

PREDICTABLE PARTNER
Easy budgeting with
a flat monthly rate
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C“D‘: We align IT with your

business goals




